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Hardwired Nurse Call Assist Station 
 
Nurse Call Assist Stations are typically installed by the head of the resident bed.  
They may be used by residents to call for help or for staff to call for assistance 
from other staff.  The stations are splash resistant and have a touch sensitive 
green CALL button, yellow ASSIST button and cancel © button.  Pulling the call 
cord out of the socket will also raise a call.    
 

Wiring and Connections 
 
The nurse call assist station is connected to either the Data Interface Module 
(DIM) via 4-conductor Station Z cable or the CAN Data Interface Module 
(CANDIM) via 24AWG 3PR Cat3 cable.  If connecting to a DIM both ends of the Station Z cable are 
terminated using RJ 11 4-pin modular plugs.  The device end is plugged into the socket on the rear of the 
station.  The other end of the cable is then plugged into the DIM or CANDIM into the auxiliary input 
sockets.  The cable is terminated on a screw terminal connector if being used with a CAN Data Interface 
Module. 
 

How to Replace a Nurse Call Station 
 

1. Remove the trim plate and remove screws from top and bottom 
2. Unplug cable from the back of the device and plug in the new device 
3. Replace screws and snap the trim plate back on 
4. Test to ensure device works properly 
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Troubleshooting 
 
 

 


